
Create a Mail-In Return



Dashboard View
From the dashboard that is 
visible immediately after you log 
in, click the Create a Return
button on the left side of the 
screen.

You can always chat with us by 
clicking on this icon if you have 
questions or need help!



Terms and 
Conditions
Please read through the terms 
and conditions carefully to be 
sure you understand how our 
processes work. 



Electronic 
Signature
In order to begin a return, you 
must e-sign indicating that you 
accept the terms and conditions 
stated above.  Enter your name 
in the field and click Continue.



Account 
Information
Please verify that your 
information is correct. If the DEA 
license we have on file has 
expired, please update the 
expiration date and include a 
copy of your new license with 
your return. If your mailing 
address is the same as your 
physical address, the mailing 
address fields can be left blank.



Save Account 
Information
When you have verified 
everything is correct or made any 
necessary changes, click Save & 
Continue.



Controlled 
Substances
If your return contains controlled 
substances (CII-CV), please click 
Yes. We require that you inventory 
those items so we can provide you 
with the necessary documentation. 
You will be taken to a screen that 
allows you to enter your items.

If you do not have any controls, 
click No. You will have the 
opportunity to inventory items if you 
wish to do so. 



No Controlled 
Substances
If you do not have any controlled 
substances, you may still 
inventory your items if you wish 
by clicking Inventory. Otherwise, 
clicking Continue will take you to 
the screens that allow you to 
finalize your return. 



Adding Products
Type the product’s NDC and 
press tab or enter, or scan the 
item’s barcode. The drug 
information will appear below the 
NDC field. If the NDC is not 
recognized, you will be able to 
enter the drug details.  Next, 
enter the quantity, lot number, 
and expiration date and click 
Add.



Inventory 
Products Page
If you need to take a break, you 
can click Save and come back to 
inventory more items later. When 
you are done entering items, click 
Finish to finalize your return.

If you need to review the items 
you have entered, click Close in 
the Add a Product dialogue to 
view the items behind it. 



Reimbursement 
Timeframe
Choose whether you’d like to 
receive your check within 30, 60, 
or 90 days, then click Continue.

If you need to inventory additional 
items, click Back to return to the 
Inventory Products page. 



Non-Returnable 
Item Preference
Choose whether you’d like your 
non-returnable items destroyed 
or returned to you, then click 
Continue. Controlled substances 
cannot be returned to sender. 

You’re still able to get back to the 
Inventory Products page if 
needed by clicking Back on this 
and the previous page. 



Print Return 
Authorization 
Form
Click the green Print Return 
Authorization Form button to 
open the print dialogue for your 
RA Form.  When you have 
printed your form, click Continue
to select how many shipping 
labels you need. 



Firefox Alert!
If you are using Firefox as your 
browser, you must enable pop-
ups from our site to be able to 
print your RA form and shipping 
labels. You only need to do this 
the first time you create a return. 
Click Options, then Allow pop-
ups for drugreturns.com.  Your 
form will then open in a new tab.



Print Return 
Authorization 
Form
Click the print button in your 
browser to print your RA form.  
Please print enough copies to 
place one in each box you are 
shipping. You can then close the 
print dialogue and click 
Continue.



Print Shipping 
Labels
Choose how many boxes you are 
shipping, then click Print Labels 
and Submit Return. Once you 
have clicked this, you can’t go 
back and add items or edit your 
return. 

The labels will take a few 
moments to generate and will 
open in the print dialogue of your 
browser.



Print Shipping 
Labels
Print the labels and affix a unique 
label to each box.  Give the 
boxes to your UPS driver or take 
them to a UPS drop-off location.

Please disregard the 8 LBS 
indication – the boxes can be 
lighter or heavier.  



Your Return is 
Complete!
Click Finish to be taken back to 
the Dashboard. If you need to 
print additional shipping labels or 
reprint your Return Authorization 
form, click Submitted Returns in 
the menu on the left. 



Reprint Return 
Authorization 
Form or Shipping 
Labels
After clicking Submitted Returns 
in the menu, click Print Packing 
List to reprint your Return 
Authorization form or Print RA 
Form to print additional UPS 
labels. 
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